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President’s Message
Cindy Miller, 2017 President

As you are all aware, we, the Iowa Realtors®, have been working hard to get the First Time Home buyers 
Savings Account legislation passed. I would like to give a big THANK YOU to all who answered the Call for 
Action. This is what we do. We let our legislators know what is good and important for real estate because they 
do not live and breathe real estate - we DO!

Now, after many years in the works, there is a new Group Health Insurance option for Iowa Realtors®. There 
are several benefit options to allow for each individual or family need. We have partnered with the Association 
Marking Group, Inc.  They are an insurance team that specializes in health care insurance benefits for the self-
employed.  Be sure to call or email them to get a free quote for Health, Dental, Vision, and Life Insurance.

The National Mid-Year Legislative meetings in Washington D.C. are coming up May 16-20. As important as Bus-
In Day is for our state Legislative issues, it is equally important to visit with our Iowa Members of Congress at the 
national level. There will be a day set aside for Iowa to meet with our Congress people.  There are also many 
other events including Jo Jenkins getting inducted into the RPAC Hall of Fame, and an evening for all Iowans to 
get together for dinner and networking.  This is when you find out all the “good” stuff.   

Don’t forget to “Make a Splash” in Davenport, June 6-8 for our Summer Meetings.  Come see what goes on at 
the state level and meet some new Realtor® friends throughout the state!! 

 
Sincerely,

Cindy Miller, 2017 President
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Executive News
Gavin Blair, CEO

In May, the Iowa Association of REALTORS® will take a 
delegation of our members to Capitol Hill in D.C. We 
will meet with our six congerss people and discuss many 
important issues. First and foremost will be our position 
on tax reform, flood insurance, and the support of the 
Government Sponsored Enterprises - GSE’s. We are very 
fortunate to have very real estate friendly members in 
congress from Iowa, but that does not mean the solu-
tions are easy. Below are the items  we will discuss with 
our members of congress.

Tax Reform
Despite its status as one of the top priorities of both Con-
gressional Leadership and the Trump Administration, 
tax reform remains in the discussion stages with much 
work remaining before any tax reform plan comes up 
for votes. The on-going debate places a number of tax 
laws, including those affecting commercial and residen-
tial real estate, under increased scrutiny.  

Potential Threats to the Tax Benefits of Homeownership
• Massive increases to the standard deduction 
       reduce the relevance of itemized deductions.
• Taxpayers claim the higher of the actual itemized 

deductions or the standard deduction.
• Elimination of most other itemized deductions, such 

as the deduction for state and local taxes paid, 
would greatly exacerbate the effect of a higher 
standard deduction.

National Flood Insurance Program Reauthorization
NAR supports renewing and strengthening the long-
term viability of the federal flood insurance program, as 
well as maintaining funding to update and improve the 
accuracy of flood maps. The current program expires 
on September 30, 2017. NAR is working closely with Con-
gress to ensure the program does not lapse. A program 
lapse could affect nearly 40,000 real estate transactions 
per month.

NAR Flood Principles
• Long Term Reauthorization
• Affordable Rates through Risk Mitigation
• Accurately Priced Premiums 
• Strong NFIP Homeowner’s Advocate
• Improved Flood Mapping

Government Sponsored Enterprises -GSE Reform (Fannie 
Mae and Freddie Mac)
Fannie Mae and Freddie Mac play a key role in the 
secondary mortgage market, which is crucial in provid-
ing capital for mortgage lending. Without the GSEs and 
FHA-insured loans, there would be almost no capital 
available for mortgage lending. This would severely 
restrict, if not curtail, home sales and any supporting 
ancillary home sales services.

NAR GSE Reform Principles
• NAR supports restructuring the secondary mortgage 

market to ensure a reliable and affordable source 
of mortgage capital for consumers

• Restructuring of Fannie Mae and Freddie Mac to 
end government conservatorship

GSE Guarantee Fees (G-fees)
NAR is very concerned with the high G-fees charged by 
Fannie Mae and Freddie Mac, which have translated 
into huge profits for the entities. These profits show that 
the current fees and pricing do not reflect the improved 
profitability or reduced credit losses that the GSEs ex-
perienced over the last few years.  NAR will continue to 
push the GSEs for robust underwriting guidelines that put 
homeownership above profitability so that conventional 
borrowers are not priced out of the market.

Representatives Sanford (R-SC) and Sherman (D-CA) 
have introduced g-fee legislation, the “Risk 
Management and Homeowner Stability Act.”

Contact Gavin at Gavin@iowarealtors.com
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The Iowa Association of REALTORS® (IAR) has partnered with Association Marketing Group, 
Inc. (AMGI) of West Des Moines, IA since 1993.

IAR and AMGI are excited to announce that we are able to offer Group Health Insurance 
coverage to Realtors® through the insurance carrier Aetna.

AMGI has also put together a specialized Group Dental and Vision Insurance program for 
IAR members with Delta Dental of Iowa.

For Additional Information please call 800-798-6772, or fi ll out the request form and email to 
Leepatton@amgi-dsm.com.

Phone: 800-798-6772  Fax: 515-270-0398
1112 Maple St., West Des Moines, IA 50265

Iowa Association of

REALTORS®

HEALTH INSURANCE 
FOR REALTORS®

COVERAGE 
PROVIDED:

Health Insurance
IAR Delta Dental
IAR Delta Vision
Life Insurance
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Recently an Iowa REALTOR® member settled a hearing set against him brought by the Iowa Real Estate 
Appraisal Examining Board.

The “troublesome”  statements to the Appraiser were:

1.  Prior to the appraisal …“good luck, I don’t think you will have too much difficulty making this one”…

2. After it did not appraise  …“This deal will not come together, sometimes YOU do not realize just how 
much Power they give you clowns”…  

3. And “…How is it that (name of bank) Bank did the same appraisal 2 months ago and it appraised. Does 
this have something to do with the Lender not wanting to do the loan or something? Or could it be that 
you’re new to this business.  There were plenty of comps out there to make this happen. The repairs, not so 
much a problem.”

 
The Iowa Real Estate Appraiser Examining Board said this was an attempt to “improperly influence” the 
appraisal.  They had originally proposed a $1,000 fine to this REALTOR® member.

More background: this Appraiser lived in a small town, not really in the market and was more or less a “part-
time” Appraiser. The REALTOR® originally filed a complaint to the Examining Board related to competence 
issues he truthfully believed about this appraiser, and who he had heard similar complaints by others about this 
particular Appraiser.  As part of that “investigation”, the Appraisal Examining Board came across these email 
statements and then, on their own, brought the Statement of Charges. 

Is it safe to say ANYthing to an Appraiser anymore?
BY PAUL McLAUGHLIN

LEGAL NEWS
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Do you see any type of “undue influence” in these statements? IAR leadership doesn’t. Don’t you think YOU 
would make these “normal” type of business comments to an Appraiser, especially when you are frustrated – 
particularly when it recently did appraise for the sales price just two months earlier?   

The general authority for the Appraisal Examining board to have jurisdiction over a person who is not an 
Appraiser is more commonly for (1) coercion, (2) extortion, or (3) bribery.  
Note: a REALTOR® does not violate the code solely by asking an appraiser to consider additional, appropriate 
property information, or to provide further detail, substantiation, or explanation for the appraiser’s value 
conclusion, or to correct errors in the appraisal report. 

So where does that leave you as a REALTOR® in relation with an Appraiser on a property? It appears to be 
related to how “sensitive’ the Appraiser/Appraiser Examining board is. Is it best to talk to only those “tried and 
true” appraisers you have conducted business with for some time?  Likely, as learned here, – YES!  
Will it be more difficult for some Appraisers? YES.

But would you rather not be subjected to a $1,000 fine for “common everyday business language/feelings” you 
might express to the Appraiser. Yes. 

Since the implications of the Appraisal Board actions have effect statewide, the Iowa Association of REALTORS® 
assisted financially with this REALTORS® legal defense. He agreed, to keep the litigation costs low and to avoid 
more general administrative and bureaucratic pains, to settle and accept a fine of $250. Note: the Appraisal 
Examining Board found no cause to discipline or further investigate the complained about Appraiser.    

Hmmmmm…..

Grow your nest egg, 
not your tax bill . 

Qualified intermediary    
services for all types of  

Section 1031 Exchanges 

800-805-1031 • 515-224-5259

 4800 Mills Civic Pkwy Ste 205 
     West Des Moines IA 50265 

      iowaequityexchange.com  
   Ken Tharp 

INTEGRITY. PRECISION. SECURITY. 

3¼ x 5 
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Upcoming Events
GET INVOLVED

CONVENTION 2017
SEPTEMBER 12-15

We have another great Convention planned in Coralville this year! Check out 
our awesome lineup of speakers! 

Sean Carpenter, named by Inman as one of the most influential people in 
real estate, will be our keynote speaker! Sean’s sessions include a great mix of 
old fashioned sales skills, cutting edge technology ideas and lots and lots of 
laughter, all helping his audiences learn how to build more relationships, solve 
more problems and have more fun.

Hear the latest on housing and economic trends from Danielle Hale, NAR’s Managing Director of Housing 
Research.

Valerie Garcia is an international speaker with 17 years of educating and teaching real estate professionals. 
With a straightforward style and sense of humor, Valerie uses creative storytelling and actual nuts-and-bolts 
content to ensure the audience enjoy her sessions.  

Nobu Hata, NAR’s Director of Digital Engagement, brings over 20 years experience in real estate. Nobu’s 
straight talk on digital marketing and communications come from his discussions with hundreds of agents, bro-
kers and associations. Registration opens later this spring/summer. 

SUMMER MEETINGS
JUNE 6-8

Join us in the QC! We are excited to be in Downtown Davenport for Summer Meetings this year! We will 
be at the Radisson Quad City Plaza June 6-8. It is a free event open to all members! This is an enjoyable 
way to get involved with the Iowa Association of REALTORS®. Find out how your state association is staying 
on top of important issues in the industry. Attend one of the popular meetings, like Legislative Committee, 
Communications Committee, Executive Committee and many more. Network with Realtors® from across the 
state and expand that referral network! 

Learn about using Big Data and Analytics to work smarter not harder with your marketing efforts. National 
Instructor Carrie Bey-Little will be teaching this 2 hour CE class.  

Dust off your glove and favorite bat. On the evening of June 7, we’re having a fun softball game at Modern 
Woodmen Park – home to the Minor League Quad City River Bandits. Special thanks to the Quad City Area 
REALTOR® Association for organizing and sponsoring this fun event!  

MAKE A SPLASH IN THE QUAD CITIES!
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HOME OWNERSHIP
GOOD FOR FAMILIES. GOOD FOR NEIGHBORHOODS. GOOD FOR IOWA.

The Iowa First Time Home Buyer Savings Account Legislation has been a  long time coming. 
As of April 19th, the bill has passed the Senate with a vote of 49-1 and passed the house with 
a vote of 87-11. It is headed to Governor Brandstad’s desk for the final signing. The Iowa First 
Time Home Buyer Program will accelerate the savings process and make home ownership 

more than just a dream.

For the latest information on this bill and other legislation, visit:
iowarealtors.com
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AMANDA NAGLE
Joins IAR 

IAR Welcomes a new staff member!

Amanda was a REALTOR® with the Des Moines 
Area Association of REALTORS® for three years 
prior to becoming the Director of Professional 
Development for the Iowa Association of 
REALTORS®.

Amanda was born and raised on the Southside 
of Chicago; the daughter and granddaughter 
to family-owned and operated businesses. Her 
journey to Iowa started in Davenport as a student 
at St. Ambrose. From there, she proceeded to 
Colorado and finally made her way to Des Moines 
where she now lives with her husband, Dave, and 
two children.

As a REALTOR® in the Des Moines area, Amanda 
was active in the community and the local 
board as a member of City of DSM Urban Design 
Review Board, a member of City of DSM Skywalk 
Committee, RPAC Major Investor, DMAAR Circle 
of Excellence Committee, BNA Public Affairs 
Committee, BNA Tour of Homes Chair, and also a 
Home Room Mom.

We are excited to have Amanda join the team 
and enhance the member education experience!
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GRANTS ACROSS THE STATE

The Southeast Iowa Board of REALTORS® secured a Placemaking grant for a complete renovation of an empty 
alley way in Oskaloosa. The $5,000 grant assisted in alley way clean up and renovation. It is now used as an 
appealing community space, filled with local art, entertainment and special events. The project was even 
recognized as “Signature Project of the Year” by Governor Terry Branstad.

The Des Moines Area Association of REALTORS® received a $15,000 Smartgrowth Grant and added an addi-
tional $1,500 to help fund the Des Moines MPO public policy and coordination for the Water Trails and Green 
Ways plan for the Des Moines metro. The plan provides the region a road map for enhancing citizen experi-
ence for entertainment and economic improvement  in the Des Moines area. This will include improving and/or 
adding community spaces to enjoy riverside camping, wild spaces, picnic areas, restrooms, watercraft rentals, 
and outdoor entertainment.

DMAAR helps fund the Des Moines Area Metropolitan 
Planning Organization (MPO) 

SEIRBOR helps repurpose an alley with a placemaking grant

Todd Ashby, Rick Tollakson, Teva Dawson, Jamie Rix, and Linda 

Westergaard
Tina Knox, DMAAR Member, attending the DMAAR Breakfast 4/18/17.
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Home Sellers May Have You Under 
Surveillance

Your conversations might not be so private when you’re on a home showing with your buyer. Reports are 
showing a rise in sellers using surveillance cameras around their home, from those hidden in hallways to a 
camera placed in that smiling teddy bear in the corner.

Home surveillance cameras are allowing owners to monitor the activity inside and outside their home in real-
time. Multiple listing systems don’t require disclosure of such recording devices, real estate professionals say. 
But agents say they’re increasingly spotting them around homes, according to a recent Bankrate.com article.

Some real estate professionals say they aren’t creeped out by the surveillance cameras. In fact, they say it’s a 
positive thing to have in homes for sale, particularly to deter any thefts during home showings.

“There’s nothing wrong with it,” Jose Tijam, a real estate professional at Grand Avenue Realty in Los Angeles, 
told Bankrate.com. He has seen Nest and Canary cameras turned on in sellers’ homes. “The setup is easy and 
they’re motion-triggered, so if something moves, that sends an alert to the home owner and they can use their 
smartphone to see what’s happening in their home. … I don’t think home owners are doing it to be nefarious. 
It’s just that it’s their home, and they want to see what’s going on in their home.”

Some home sellers also may be using the cameras to find out what real estate professionals and buyers have 
to say about their home.

“It’s curiosity, but also making sure the agent is pointing out things [the seller] thinks they should point out and 
speaking about the house the way [the seller] thinks they should be speaking about the house,” says Janine 
Acquafredda, associate broker at House-N-Key Realty in New York’s Brooklyn borough. But Acquafredda says 
the cameras can leave a bad impression with potential home buyers if they think the sellers are snooping on 
them.

“No one likes being followed around,” says Acquafredda.

Source: “Buyers Beware: Some Home Sellers Use Home Surveillance Cameras to Spy on You,” Bankrate.com (May 27, 2016)

Originally posted on realtormag.realtor.org 
June 2nd, 2016
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Recently the Iowa Supreme Court ruled on a case (Papillon vs. Jones) involving unknown listening/recording.  In 
this case, a now ex-boyfriend who was living with now ex-girlfriend. They had twin children together and in the 
process of determining child care/custody/support he secretly recorded the conversations the girlfriend had 
with her friends, mother, and lawyer on her proposed legal strategies. He claimed and won in lower court that 
he did not “know” that recording audio tapes in a property he lived in was illegal. The higher court in Iowa re-
versed that determination, and paved the way for punitive damages to be awarded to the ex-girlfriend (here 
at least $18,000). Since he used the recordings to “hang over the head” of the girlfriend during their proceed-
ings for child-custody litigation, the court found he was “willfully, maliciously and in reckless violation of the law”. 

Iowa code 808B was enacted in 1989 and is intended to protect “reasonable expectations of privacy in oral 
communications” and prohibits “willfully intercepting an oral communication without permission of one of the 
parties to the conversation.” It allows a person to sue anyone who “intercepts, discloses or uses” any unlaw-
fully intercepted oral communication. In Iowa, one participant can record a conversation without informing 
any other person of their intent/ability to do so. A person not part of the conversation is prohibited by law from 
recording a conversation.  

If your sellers are audio recording potential buyers (and REALTORS®!) tell them to stop! Any use of these record-
ings are unlawful, unless the seller is speaking with them. Note: the law on video-taping is different. A person 
may generally video tape common areas of their property. 

With the lower cost, sophistication and ease of obtaining surveillance equipment, (for both “good” and “ne-
farious” purposes), you never know who and where someone would be listening and/or videotaping you. The 
case law on “nanny cameras” is easily searchable on the internet. Be careful, and when you and your clients 
need to speak confidentially, go to a place where they easily have a “reasonable expectation of privacy” --i.e. 
somewhere NOT in public, or on another’s property!     

Things to know about 
“eavesdropping” in Iowa
BY PAUL McLAUGHLIN
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LEGISLATIVE UPDATE
House File 541 – Summary – The bill was signed by the Governor and will be effective July 1, 2017.

543B.15  - Iowa Code § 543B.29(1)(f) already defines “conviction” as including only indictable offenses.  This 
amendment brings consistency to the definition of “conviction” throughout the whole of Iowa Code chapter 
543B. 

As defined by Iowa Code § 801.4(8) “indictable offense” means “an offense other than a simple misde-
meanor.” Under present law, persons convicted of relatively minor or petty indiscretions in their youth – such 
as shoplifting a pack of gum – are prevented from receiving a real estate license for a mandatory five-year 
term. By removing simple misdemeanors from the list of offenses subject to the mandatory bar, the amend-
ment gives the Real Estate Commission the ability to license otherwise qualified applicants who are now 
arbitrarily prohibited from receiving a license for five years.

In addition to reviewing the statutorily mandated FBI background check, Real Estate Commission staff 
currently must undertake searches of Iowa Courts Online and other court dockets to verify the information 
submitted by applicants because some simple misdemeanor convictions that can disqualify an applicant 
from receiving a license are not always reported to the FBI. This amendment will alleviate the need for Com-
mission staff to conduct such supplemental background investigations resulting in greater efficiencies in the 
application process for both the Commission and applicants.  

543B.16 - This amendment restores the Real Estate Commission’s ability to receive all necessary information from 
an applicant so that the Commission may accurately measure that applicant’s statutory eligibility to receive a 
real estate license. Employing real estate brokers also review and sign off on the applications submitted by the 
persons they are sponsoring for licensure. By requiring applicants to disclose all crimes other than simple misde-
meanors, this amendment helps facilitate a broker’s thorough vetting of potential employees without clouding 
the process with the unnecessary disclosure of petty crimes – such as public intoxication or underage alcohol 
possession.  
 
543.29 - Changes language dealing with license law violations. Current code states that three violations within 
a five year time results in revocation of license. The bill changes it to three violations within three years. This 
change is based upon the potential for a licensee to get a violation for neglecting to send in change of ad-
dress, late renewal of Errors and Omissions insurance and other minor infractions.  
 
543B.31 - Includes language that will allow a designated broker to manage more than one office or physical 
location of business. Particularly in rural areas, a designated broker may have an office of two people in their 
home town and then have a satellite office in a town 20 minutes away. Current law does not allow them to 
manage both offices, and this legislation would allow the management of more than one office. The broker will 
still be held responsible for any and all transactions in both offices.

543B.32 - Allows a broker or salesperson to give electronic notice to the real estate commission of change of 
business location
 
543B.34 - Will allow the real estate commission to assess civil penalties to non-licensees acting in real estate 
without a license, who violates current license laws and sells real estate as a course of business.  
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Jo Jenkins
HALL OF FAME

Iowan to be inducted into NAR’s 
Prestigious RPAC Hall of Fame
Jo Jenkins will be honored during the REALTOR® Party 
Convention and Expo in Washington, D.C. in May. Her 
generous investments to RPAC over her career have 
totaled more than $25,000. 

Jo was the State President in 2006, Realtor® of the 
year in 2009 and won the OG Powell/ Joan Ballantyne 
Distinguished Service Award in 2012.

Service has been a high priority for Jo as she has served 
on NAR Committees since 2004 and IAR Committees 
consistently since 1995.

National Committee Highlights from the last few years:
2017 RPAC Trustees Fundraising Comittee, Member; 2016 
Board of Directors, State Leadership Idea Exchange 
Council - Chair; 2016 Credentials and Campaign Rules 
Committee, Member; 2016 Regional Vice President 
Evaluation Work Group, Member; 2016 State Leadership 
Idea Exchange Council, Chair.

543B.46 - Includes language that states a trust account is applicable only when depositing a check into an ac-
count. Sometimes a real estate licensee is merely delivering a check to another party and not depositing the 
check for escrow purposes.
 
543B.57 - Includes language that clarifies that an agency disclosure should be given to the primary client of the 
licensee.  
 
Repeal of 543B.25 - Eliminates the requirement that a broker physically display licenses at an office location.   
This information is available on the real estate commission website and other online sources.  
 
558A.1 and 558A.2 - Allows for delivery of a sellers disclosure form to another agent or client by electronic 
means. Includes language that the Real  Estate Commission adopt rules to ensure proper acknowledgement 
of receipt of electronic disclosures. Allows expansion of real estate disclosure exemption when selling to family 
members.  

LEGISLATIVE UPDATE CONTINUED
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News
REALTOR FOUNDATION OF IOWA®

Project Jack 2017
Project Jack is now in its second year. Applications for the $250 grant were accepted 
from 5th grade classes across Iowa starting in January. Local boards were encouraged 
to help fund additional grants in their part of the state. A total of 160 grants were funded 
by the REALTOR® Foundation of Iowa and 30 additional grants were funded by 
individual boards. The Foundation has received so many “thank yous” from teachers, 
principals, parents, and participants for providing an opportunity to teach children the 
importance of helping out and being part of the community. Here are some stats:

Keep an eye on facebook and the website for additional photos and updates of individual projects! 

4,482Number of students participating in projects.

107Number of different schools participating in projects.

5Number of Thank you cards received from classes to the Foundation.

190Number of classes participating in projects.
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REALTOR®             
Foundation of Iowa
REALTORS® Helping Iowans in Need

Contact Us for More Information

• R. Scott Case, President, 563-570-7268, SCASE91527@aol.com
• Kris Brend, 515-296-4680, kris@centraliowamls.com
• Kelly Burge, 712-255-8810, NWIAKelly@gmail.com
• Jennifer Burkamper, 515-232-4663, jenb@remax.net
• Krista Clark, 641-521-7442, krista@c21sre.com 
• Gary Doerrfeld, 319-731-2000, garydoerrfeld@cbhrealty.com
• Robert Hackney, 319-366-6427, bhackney@skogman.com
• Matthew Karjalahti, 641-236-6683, matt.karjalahti@remax.net
• Barbara Kerr, 319-752-5544, seirbor@gmail.com 
• Shaner Magalhaes, 319-625-6427, shaner@skogman.com 
• Donald Marple, 563-320-4994, dmarple@melfosterco.com
• Julie McQuaid, 641-357-3330, jmcquaid@netins.net 
• Byron Menke, 712-487-3542, Byron@MenkeAuction.com
• Kathleen Miller, 712-255-5611, kathy@kathy-miller.com 
• Larry Pickering, 515-453-6100, lpickering@iowarealty.com
• Sue Raby-Struthers, 712-224-2300, suecitysue@aol.com
• Tom Randall, 515-460-0786, tom@tomrandall.com
• Bradley Sanderson, 712-336-3405, brad@spiritlakehomes.com 

Keep an eye on facebook and the website for additional photos and updates of individual projects! 

Do Your Part!
For more information on how you can support the 

REALTOR® Foundation of Iowa through giving options such as memorials, gifts, trusts, 
grants, wills and bequests, trust  accounts, and donations, please contact us today. Your 

contribution will make a difference!

Scholarship Winners 2017
Jill Berkland, Sibley

Rylan Crews, Mediapolis
Sarah Downs, Pella

Parker J. Grinna, Decorah
Katie L. Konkler, Audobon

Andre Magalhaes, Iowa City
Kennedy Rieder, Davenport

Jackson P. Thompson, Fort Dodge
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The Iowa Association of REALTORS® and the REALTOR® Foundation of Iowa (RFI) awarded 21 college 
scholarships to Iowa high school students this spring. Over 90 students applied for a scholarship. IAR, RFI, and 
the local boards across the state congratulate the scholarship recipients who were all nominated by Realtors® 
for being outstanding citizens and for their future potential of giving back to the community. The scholarship 
program is part of the ongoing efforts to give back to Iowa communities.

IAR received over 90 outstanding applications. Thank you to all Realtors® and local board staff that helped 
promote the program in their communities. Local board leaders are presenting the scholarships to their respec-
tive recipients at local events held this spring. Watch our blog or Facebook page for photos. The recipients are 
listed below.

Gary and Judy Stevens Scholarship

Thanks to a generous donation from Judy Stevens, a Realtor® 
from Cedar Rapids. With her husband Gary, they have 
established a $1,000 scholarship in their name to be awarded 
to a REALTOR® family member high school graduate! 

Joshua Gassmann of Marion was recipient of this scholarship. 

Iowa Association of

REALTORS®

SCHOLARSHIPS

Cedar Rapids
Cedar Rapids
Sioux City
West Union
Manson
Ankeny

Brie Baldus
Gunnar James Bosking

Emily Dirks
Noah Koch

Rebecca Krueger
Grace Lundquist

Mikenna Pender
MyKenzie Rainey
Bailey Sandman

Kaitlyn M Vaith
Morgan Van Staalduine

Morgan Wendl

Burlington
Griswold
Dubuque
Mason City
Marshalltown
Johnston

IAR $500 Scholarship Recipients
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Visit www.CommitteeApp.realtor  
(log-in required) to get started!

Help Bring Ideas to Light
NAR’s committees are a great forum for debate and discussion. Being on a committee allows  

you to contribute to the decision-making process, and gain national experience beneficial for  

those seeking a leadership role. The committee application website is open April 3 – May 23.

Follow the Steps Below to Start your  
2018 Committee Application Today!

 Expertise Profile:  
  Members must complete an expertise profile, preferably with a photo, prior to submitting an application  

to serve on a committee. 

 Committee Application:  
  Members must apply to serve on a committee themselves; applications cannot be submitted for someone 

else. Members may submit applications for up to 5 committees, ranked in order of preference. 

 Endorsements:  
  Members who have submitted an application to serve on a committee can obtain up to 3 endorsements 

from other leaders regarding their qualifications. The member will provide their endorsers with a unique 
link to access the endorsement page online. 

1

2

3
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EDUCATION

A few years ago, my kids started using an app called Snapchat.  Of course, I had no idea about the app 
until over hearing on the news that Facebook wanted to buy it.  And yes, if Facebook wants to buy an app, I 
needed to download it and try it. My daughter, Lauren, said, “mom, there is an age limit”. She almost had me.  
I’ve been using Snapchat for a few years. The only reason I used the tool was to keep up with technology and 
to keep up with what my kids use for social media. And yes, my teenagers are using Snapchat more than any 
other social media. Snapchat launched in September 2011 and any millennial or i-generation user has a 6-year 
jumpstart on many of us.

Snapchat, Instagram or Messenger? Each of these apps give the user the ability to build a story board. But with 
three options, where should we build our stories? If you’re not familiar with any of these apps, anyone using 
these apps can build a story where the message self-destructs in 24 hours. Each of these apps have history.  
Instagram is known for images and 60 second videos. Messenger is Facebook’s private message tool. And 
Snapchat is the first app that created the self-destruction message, then in 2013 they added the 24-hour story 
board.

Snapchat has dominated stories in their App since October of 2013. Instagram launched their version of stories 
in October of 2016. And on March 9th, 2017, Facebook released their version of Stories. Anyone using Facebook 
Messenger can build stories similarly to what Snapchat and Instagram are already doing.

Instagram stories

• Build a story
• Create private messages for 

people you select in your 
       Instagram contacts
• Features a live streaming      

option
• Upload recent photos to your 

stories
• Add current photos
• 15 second videos
• Add a filter
• Build a story with the hands-

free option
• The boomerang app               

integration
• Add text, emoji’s, write with a 

highlighter or color
• Re-purpose your videos and 

images on other social sites

Messenger stories+

• Build stories
• Create private messages for 

people you select in Facebook
• Upload photos from your     

mobile device
• Filter categories
• Add text, emoji’s, draw and 

write with color
• Integrated their “Write      

Something” feature
• Take photos for your story
• Add 15 second videos
• Make phone calls with        

messenger
• During the call use filters
• Re-purpose your videos and 

images on other social sites
• Chat in groups

Snapchat stories

• Build stories
• Create private messages for 

your Snapchat followers
• Use filters
• Snapchat also has fun filters – a 

few change your voice
• Discover – learn, read or listen 

to news and shop.
• Build your own geo-filters
• Add emoji’s, write, draw and 

add text with color
• Add your bitmoji character
• Call feature
• Build snapchat groups
• Build reusable stories
• Re-purpose your videos and 

images on other social sites

Snapchat, Instagram, or 
Messenger Stories
BY CARRIE BEY-LITTLE
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EDUCATION

The winner is where your network is!  If you weren’t an early adopter of Snapchat, start building stories for your 
network. If your network is on Facebook, start there. As a real estate agent here are a few ways to begin 
building your story:

1. Talk about the communities you serve
2. Home ownership tips
3. Steps to purchasing a home
4. The fastest way to get your home sold!
5. How to reinvest your tax refund.
6. Do you work in the luxury market? Share hidden secrets
7. Your park district or favorite restaurants

Remember when sharing not to show another agent’s listing without permission. If the home was yours, you 
wouldn’t want an agent walking through showing your valued possessions. Think before you add content to a 
story. We want to know interesting tips but we don’t need to know the details of your last inspection.

When you look at the 3 apps, Snapchat is the clear winner for building stories. Their filters are higher quality, the 
functionality of the tool is much easier to use, and Snapchat is for the next generation. This is where they are 
and it’s clear they want to watch short videos.

All 3 apps can serve you well. When messenger launched their version of stories I used it immediately. I have a 
much larger following on Facebook. Therefore, I could see immediate results. People are engaging on 
Facebook messenger because I use Facebook.

Not sure where to begin?  Follow me on Snapchat, Messenger and request me as a friend on Facebook mes-
senger. Pick one and get started!

And the winner is...

Carrie is a Social Media and Digital Marketing Strategist for the Real Estate Industry. She is an active member of MORe-Main-
street Organization of REALTORS®, IAR (Illinois), NAHREP, NAR and the 2016 Women’s Council of REALTORS® Illinois President 
Elect. She holds a B.S. in Business Administration and her M.S. in Digital Marketing & Analytics. She is also Docusign, Google 

Analytics and HootSuite Certified. Carrie is driven to motivate others to dream big and reach their personal and professional 
goals.



A22 Get more buyers on board with the ABR® Designation.

Is your referral pool  
feeling more like a puddle?
An ABR® designation can help 
you weather any market. 
The market is always changing. A great way to increase your opportunities and your referral 
pool in any market is through education. Becoming skilled at buyer representation will help 
you change the way you do business and cater to clients at every stage in the home 
buying process. As an Accredited Buyer’s Representative (ABR®) you will gain a unique 
understanding of home buyers’ needs and how to best serve them, specialized information 
to stay on top of home buying issues and trends, and exclusive resources to share with 
your clients and give you even more of a competitive edge. 

Get your ABR Designation with Terry Watson in Iowa City! 
November 8th and 9th, 8am-5pm

e-Pro Day 1
November 10th, 8am-5pm

Sign up for both for $300

   Get the advantage you’ve been looking for. Visit iowarealtors.com to learn more.

The market is always changing. A great way to increase your opportunities and your 
referral pool in any market is through education. Becoming skilled at buyer representa-
tion will help you change the way you do business and cater to clients at every stage in the 
home buying process. As an Accredited Buyer’s Representative (ABR®) you will gain a unique 
understanding of home buyers’ needs and how to best serve them, specialized information 
to stay on top of home buying issues and trends, and exclusive resources to share with your 
clients and give you even more of a competitive edge. 

Get your ABR Designation with Terry Watson in Iowa City!  
November 8th and 9th, 8am-5pm

e-Pro Day 1
November 10th, 8am-5pm

Sign up for both for $300
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The Tom Randall Real Estate Team 
has moved to Keller Williams Realty!

517 Grand Avenue
Ames, Iowa
515-232-5700

Each office is independently 
owned and operated.

Keller Williams Realty has revolutionized the North American 
real estate industry with the training and technology needed 
to be successful in today’s real estate market. We want to 
move ahead with our business by partnering with the largest 
real estate company by agent count in the world. It all adds 
up to success for us and our clients.

www.tomrandall.com  •  tom@tomrandall.com

The Team left to right: Top row: Janeen Driscoll, Ann Culver. 
Bottom row: Tara (Randall) Carlson, Michelle Randall, Tom Randall

 CHOOSE      
A HOME WARRANTY 

THAT’S BUILT FOR 
EVERY HOME. 
EVERY TRANSACTION. 
EVERY TIME.

ahs.com/realestate

Make your clients’ wishes come true with down payment 

grants up to $2,500. Plus, get targeted marketing for yourself 

and a chance to see your beautiful mug on a billboard.

The fun starts this summer at  IowaHouseHunt.com

YOU MIGHT  HAVE TO CHANGE
 YOUR JOB DESCRIPTION TO 

PART-TIME GENIE.PART-TIME GENIE.
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REALTORS® IN THE COMMUNITY

Cedar Rapids Area Association of REALTORS® is a sponsor of the Great American Milk Drive.  21,248 gallons of 
milk were donated which will help those in need for 6 months. HACAP (Hawkeye Area Community Action Pro-
gram) facilitates the milk donations to a number of different food pantries in the area.

On April 8th a handful of QCARA YP’s 
volunteered for Special Olympics at North 
Scott Track & Field in Eldridge, Iowa. Some 

assisted with the concession stand and oth-
ers timed the races. At the end of the shifts, 

they were able to gather along the track 
and cheer on the athletes. 

Left: Ted Leuck, Ryan Byrne, and Nathan Stout 
Right: Jamie Stevens, Rachel Thomas, Kendra Mulcahy, 

Brittney Nylin

Southwest Iowa held a “Speed Dating with 
Your Lender” event on Thursday, Feb. 16th at 
the Lighthouse in Council Bluffs. There were 
approximately 40 people in attendance. Lenders 
setup booths with their services and were on hand 
to converse with REALTORS® and the community 
about purchasing a home. 
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Tuesday, March 14th, a handful of 
REALTORS® met at HyVee to shop for $2,000 
worth of goods. 100 hams, 30 cases of 
canned food, dry food, toiletry items, drinks, 
and much more were packed into 3 SUVs. This 
donation went to the QC Veterans Outreach 
Center in Davenport, Iowa. The REALTOR 
Foundation of Iowa matched the QCARA 
$1,000 donation.  
Pictured (Left to Right): Kendra Mulcahy, Tristan Reimolds, 

Rachel Thomas, Brittany Nylin, and Ellen Conklin

On Wednesday, April 26, the Iowa City Area 
Association of REALTORS (ICAAR) will be hosting 

a Fair Housing Video Contest Awards Night. Area 
high school students submitted original videos 

showcasing Fair Housing concepts in an effort to 
raise awareness within the community. 

Pictured to the right are screen shots of 
submitted videos. What a great way to get the 

community involved and get students involved!

The Northeast Iowa Regional Board of REALTORS® is so very proud to have David 
Wilson, CCIM as the incoming international CCIM Institute President.  This is certainly 
a position that is well deserved and earned. Dave’s passion and vast knowledge 
of the industry is contagious; you can’t spend time with Dave without learning 
something new and interesting about the commercial side of the industry.  Dave’s 
passion will lead CCIM to the next level.  

CCIM stands for Certified Commercial Investment Member. The CCIM designation 
denotes that the member has completed advanced coursework in financial and 
market analysis, and demonstrated extensive experience in the commercial real 
estate industry. CCIM designees are recognized as leading experts in commercial 
investment real estate.
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It’s what we do.
Why should you care about politics? You are in the business of home ownership. Somebody has to fight for the 
rights of home owners. Your business and your clients are counting on you to make sure local, state, and federal 

government know what homeowners need.

www.iowarealtors.com/rpac
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GrowinG Your  
Business 

Is Your Priority  
& Helping You Do It 
Is Ours.

 IPE 1031  • 6150 VILLAGE VIEW DRIVE  • SUITE 113  • WEST DES MOINES, IA 50266
515.279.1111   •  888.226.0400   •  FAX 515.279.8788   •  INFO@IPE1031.COM

WWW.IPE1031.COM

Manage Exchange and 
Professional Risk with the Midwest’s

Premier Exchange Resource
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A CRS MEMBERSHIP IS SIMPLY THE BEST WAY TO BUILD YOUR BUSINESS

Erika Hansen, CRS  West Des Moines          State Chair  erika.hansen@coldwellbankermag.com
Joni Eubank, CRS  Iowa City           Education  joni.eubank@gmail.com 
Mike Franey, CRS  Carroll           Finance  mike@mikefraney.com
Carol Halstead, CRS Sioux City           Communications carol@C21Prolink.com
Barb Smed, CRS  Waukon           Membership  bsmed@kw.com

Contact Us

Congratulations New Designees

Get Involved with Iowa CRS

Check out the Iowa CRS Community website at iowa.crs.com
Like us on Facebook  –  Search “Iowa Council of Residential Specialists”
 

Get best-in-class training with your choice of classroom courses, e-learning, webinars and events. CRS Designees 
also get exclusive listing in the CRS Referral Network, including our “Find A CRS” online directory and the new 
Qualified Consumer Leads program. 

Not to mention, complimentary subscriptions to Inman Select (a $199 value) and our award winning magazine, The 
Residential Specialist. And every CRS Member also has access to a State CRS community for additional local events, 
classes, support and networking.

Iowa CRS works hard to provide top notch education, fun networking activities and charitable contributions to our local 
communities. 

If you are interested in getting involved, contact Erika Hansen, CRS at Erika.Hansen@coldwellbankermag.com today.  
If you are worried about the time commitment – don’t be. We have opportunities to fit your schedule.

AJ Spiker, CRS | Friedrich Iowa Realty, Ames     
Eileen Van Kooten-Schmitt, CRS | Century 21 Signature, Dallas Center
Holly  Schreck, CRS | Mid Iowa Real Estate, Carroll

Jane R Axt, CRS | Urban Acres Real Estate, LLC,  Iowa City
Michael D Van Dyke, CRS | Watts Group Realty,  Coralville
Kimberly  Schillig, CRS | Lepic-Kroeger REALTORS®,  Iowa City


